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For nearly 30 years we 
have been providing 
homeowners across  
East Anglia with 
beautifully designed 
windows and doors

Our reputation has been built on offering a range of products that 
add value and enhance customers homes. We work with leading 
manufacturers in the industry, and are proud of our long history 
with Masterframe, providing windows and doors designed to meet 
the highest expectations from both a design and performance 
perspective.

Customer service is at the heart of all we do, so we’re proud of our 
5-star rating from independent review site, FEEFO; based on reviews 
from our customers. Our fully trained and skilled installation teams 
ensure customer projects are carried out to high standards and 
that a seamless experience is enjoyed throughout, whilst our project 
management team keep customers informed at every stage of the 
process.

T: 01394 386666  |  burgess-group.com

T: 01394 386666
info@burgess-group.com
www.burgess-group.com

Woodbridge,
Notcutts Garden Centre, Ipswich 
Road, Woodbridge IP12 4AF 

Opening hours:
Mon-Fri 9:00am to 5:00pm,
Sat 10:00am to 5:00pm,  
Sun by appointment

Bury St Edmunds,
8 Fornham Business Court, Fornham 
St Martin, Bury St Edmunds IP31 1SL

Opening hours:
Mon-Sat 9:30am to 3:00pm,
Sun and after 3pm by appointment

CONTACT INFORMATION

The Burgess Group  |  Notcutts Garden Centre  |  Ipswich Road  |  Woodbridge  |  IP12 4AF
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WHY CHOOSE THE BURGESS GROUP

We like to think we take the stress out of choosing the right windows and doors. Our experienced team of design consultants are 
on hand to discuss ideas and advise on the perfect choice for your home, from the many styles, colours, glazing and furniture 
options available. With two lovely showrooms, one in Notcutts Garden Centre in Woodbridge, and another at Fornham Business 
Court on the outskirts of Bury St Edmunds, we provide a relaxed and informal environment in which to explore our range.

Over the years we’ve worked on nearly every style of property, from barn conversions and modern townhouses to period 
cottages. Our wide range of windows and doors allows us to provide products for all styles and tastes, never compromising on 
quality.

To see what we can do for your home, why not take a look at our website or get in touch with our friendly team.
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MEET THE TEAM

Fiona Wilkinson
Design Consultant

Edward Burgess
Owner & Design  

Consultant

Natalie Lewis
Projects Team

Dawn Ross
Marketing  

& Woodbridge  
Showroom Team

Jennifer Reed
Marketing  

& Woodbridge  
Showroom Team

Lee Hamilton
Norwich Showroom 

Manager

Jodie Smith
Projects Manager

Amanda Brown
Projects Team

Emily Sullivan
Communications & 

Fornham Showroom 
Team

Jamie Keeble
Installation Manager



Bygone 
quality  
and care

The Bygone Sash Window
Collection features the most

exacting detail and innovative
elements along with a perfect
finish to ensure that you fit the

very best to your home.
As Bygone approved Master

Installers, we have been handpicked
to provide the quality

of installation that matches the
quality of your new sash windows.

WHAT OUR CUSTOMERS ARE SAYING

“The Burgess group are top of their class”

“Excellent service. The fitters were friendly and did an excellent job. The windows look wonderful and the quality 
and standard is superb”

“From our initial enquiry to the installation everybody we dealt with gave absolutely first class service...  
The quality of the windows and doors is excellent, and what may seem to be a high purchase cost is reflected in the 

superb final result. Would unreservedly recommend”

“Beautiful windows, first class service”

“Recently had new windows for our cottage and the quality and workmanship are excellent, the installation team 
were professional and could not fault them. Highly recommend this company, you will not be disappointed.”

“Stop worrying, just do it!”

“The Burgess Group have been 5 star from beginning to end! If you worry about this sort of thing and the bad 
press about window sales, fear not. Absolutely a breath of fresh air. Super professional. Break the mold!!”

“We saw a lot of window companies, compared quotes and in the end we liked the finer details on  
offer from The Burgess Group”
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LOCATED IN WOODBRIDGE AND BURY ST EDMUNDS WITH 
INSTALLATIONS TAKING PLACE ACROSS EAST ANGLIA

Because we believe in offering our customers only the very best 
quality sash windows we have been Master Installers on the Bygone 
approved network since 2005.

Whether you have a period style or new build, modern and 
contemporary home, we have a Bygone sash window to suit. You have 
a choice of three different specifications, Symphony, Harmony and 
Melody and we can offer advice and take you through the differences 
to help you choose the right window for your home.

Timber alternative Bygone sash windows not only look like timber 
originals but they are also incredibly low maintenance and are 
therefore an excellent investment. They come with a host of 
accreditations, a full 12 year guarantee and all window choices are 
PAS24/Secured by Design as standard for extra peace of mind.

Coloured windows are very much on trend and Bygone sash windows 
can be colour matched to all leading brand paint supplier palettes to 
suit your individual preference.

For more information on the Bygone Collection or to arrange a free 
quotation, please speak to our friendly sales team.

LET THE BURGESS GROUP HELP YOU WITH YOUR NEXT PROJECT

T: 01394 386666
info@burgess-group.com
www.burgess-group.com
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S A S H  W I N D O W S

I N S T A L L A T I O N S
OF BYGONE SASH WINDOWS
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