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Diamond Home Improvements, 
established in 1989, a family-
run business in Parkstone, 
Poole, Dorset.

With over 30 years of experience, we have built a solid reputation for 
delivering high-quality home improvement solutions, specialising in 
windows, doors, conservatories and more 

Our extensive product range includes UPVC, hardwood timber and 
aluminium options, ensuring that we can cater to diverse aesthetic 
preferences and functional requirements. We offer a variety of door 
styles, such as bi-fold, sliding, composite doors, French doors, and 
canopies, all designed to enhance the beauty and functionality of 
your home. 

At Diamond Home Improvements, we pride ourselves on our team of 
dedicated professionals. From knowledgeable sales consultants to 
skilled surveyors and installers, our staff are committed to providing 
exceptional customer service and meticulous attention to detail. 
Our goal is to exceed your expectations and bring your home 
improvement visions to life. 

We are proud to be suppliers of esteemed brands like Masterframe, 
George Barnsdale, Sunflex and many more. We are Masterframes 
dedicated South supplier, a renowned leader in the manufacture of 
premium sash windows, which allows us to offer our customers the 
very best in authentic, high-quality window solutions. 
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T: 01202 733775
info@diamondhome.co.uk
www.diamondhome.co.uk

451 Ashley Road, Parkstone, Poole 
Dorset BH14 0AX 

Opening hours:
Mon-Fri 8:00am to 4:00pm
Sat & Sun by appointment

CONTACT INFORMATION
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MEET THE TEAM

Heather Foreman 
Personal Assistant

Stephen Cable
Owner

Ruth Oliver 
Sales

Our collaborations ensure that our customers receive products 
that perfectly blend traditional aesthetics with modern 
technology. Whether preserving the charm of a period 
property or enhancing the elegance of a contemporary home, 
Diamonds range offers unbeatable combinations of beauty and 
performance and style.

Customer satisfaction is at the heart of our operations. We have 
received positive feedback from clients who appreciate our 
professionalism, quality of workmanship, and the courteous 
nature of our staff. Our Checkatrade profile reflects a high rating, 
underscoring our commitment to excellence. 

WHY CHOOSE DIAMOND HOME IMPROVEMENTS

Customers choose Diamond Home Improvements for several key 
reasons:

Experience & Expertise: With over 30 years in the industry, we 
have the knowledge and skills to handle a wide range of home 
improvement projects, ensuring top-quality results.

Reputation for Excellence: Our commitment to high standards has 
earned us a loyal customer base and positive reviews, with many 
clients returning for further projects or recommending us to friends 
and family.

Premium Product Selection: We offer only the finest products, 
including our close partnership with Masterframe, George 
Barnsdale and Sunflex, providing customers with superior windows 
and doors that blend beauty, durability and energy efficiency

Exceptional Customer Service: From initial consultation to 
installation and aftercare, we prioritise customer satisfaction, 
offering tailored solutions to meet individual needs.

Skilled & Professional Team: Our team consists of experienced and 
courteous professionals who ensure every installation is completed 
with precision and care.

Customisable Options: We understand that every home is unique, 
which is why we offer a wide range of styles, finishes and features 
to complement any property.

Competitive Pricing & Value: We offer high-quality products and 
services at competitive prices, ensuring excellent value for money.
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Mark Haines
Fitter

Steve Wareham 
Fitter

Martin Hiscocks 
Fitter

Kevin Charlton
Surveyor

Louise Keeley
Media and Marketing



LOCATED IN POOLE, DORSET ON THE SOUTH COAST OF ENGLAND

Because we believe in offering our customers only the very best 
quality sash windows we have been Master Installers on the Bygone 
approved network since 2009.

Whether you have a period style or new build, modern and 
contemporary home, we have a Bygone sash window to suit. You have 
a choice of three different specifications, Symphony, Harmony and 
Melody and we can offer advice and take you through the differences 
to help you choose the right window for your home.

Timber alternative Bygone sash windows not only look like timber 
originals but they are also incredibly low maintenance and are 
therefore an excellent investment. They come with a host of 
accreditations, a full 12 year guarantee and all window choices are 
PAS24/Secured by Design as standard for extra peace of mind.

Coloured windows are very much on trend and Bygone sash windows 
can be colour matched to all leading brand paint supplier palettes to 
suit your individual preference.

For more information on the Bygone Collection or to arrange a free 
quotation, please speak to our friendly sales team.

LET DIAMOND HOME IMPROVEMENTS HELP YOU 

T: 01202 733775
info@diamondhome.co.uk
www.diamondhome.co.uk
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I N S T A L L A T I O N S
OF BYGONE SASH WINDOWS

T: 01202 733775  |  diamondhome.co.ukDiamond Home Improvements  |  451 Ashley Road  |  Poole  |  Dorset  |  BH14 0AX

mailto:info@diamondhome.co.uk

	Button 1: 


