
M
EET TH

E M
A

STER
 IN

STA
LLER

Established 20 years  
from a passion for design  
and renovation 

Mark Jephcott is an experienced designer and space planner and 
in the early 2000s had started to follow his passion and renovate 
properties. In 2006 he was embarking on his latest and largest 
project to date, a full renovation of a terraced house in Harborne 
which required him to replace the old sash windows. Wanting to be 
sympathetic to the architecture and period features, his goal was 
to replace them with something that both retained these qualities 
whilst also offering far greater energy efficiency and security. The 
only problem? Nobody offered such a thing locally.

“Eventually I managed to find and order some directly from a 
manufacturer which was miles away. They were great, but they took 
me so long to find and I had to fit them myself! It got me thinking, 
surely I cannot be the only one? I’m in the renovation industry and 
finding it difficult, just how hard is it for everyone else?”

And so on the 24th of January 2007, The Harborne Sash Window 
Company was born to serve the local community and beyond.

Since our inception we have grown considerably year on year and 
now offer an expansive range of windows and doors in all different 
materials, carefully selected to suit your home.
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T: 0121 427 8800
info@harbornesash.com
www.harbornesash.com

Address:
36a Northfield Road, Harborne,  
Birmingham, B17 0SU 

Opening hours:
Monday - Saturday 
9:00am to 4:00pm 
(By Appointment Only)

CONTACT INFORMATION

The Harborne Sash Window Company  |  36a Northfield Road  |  Harborne  |  B17 0SU

YEARS
12

12 Years Bygone  
Guarantee

Showroom  
Available

Genuine 
Masterframe



WHY CHOOSE THE HARBORNE SASH WINDOW COMPANY

Starting off in a “small cupboard”, the company is now based at a recently renovated property that for the first time houses 
our showroom, offices and warehouse, all in just the one location.

After 10 successful years establishing ourselves as one of the West Midlands’ premier window and door installers the next 
step for us was to open our second showroom, and we quickly settled on the town of Leamington Spa. Renowned for its 
Georgian architecture and ideally located to reach the wider communities in Warwickshire, Leamington Spa stood out as the 
ideal location for our plans and on the 20th of October 2018, we threw our doors open.

To this day, The Harborne Sash Window Company is still owned and run by Mark Jephcott, supported by his brother Richard 
and sister Sonia, it is a true family business. Mark’s passion, experience and expertise are not only shared by his family but 
also ingrained into the team here today which ensures that you will receive our best attention and advice at all times. Our 
dedicated handpicked fitting teams are not just installers but highly skilled carpenters and joiners in their own right and have 
vast amounts of experience.

We pride ourselves on our knowledge, design and independent advice and we truly believe there is no better place to 
improve your home than with us.

For 20 years The Harborne Sash Window Company has been helping homeowners improve their homes with our beautiful, 
bespoke windows and doors, expertly fitted by our dedicated & experienced teams. Whether you have a period property or 
modern home, you can be assured that with our wealth of knowledge, dedication to our craft and attention to detail, you are 
in the right place.

Visit one of our showrooms and see first-hand the passion we have for our truly stunning range of windows & doors or book 
a design consultation with one of the team for advice specifically tailored to you and your property. We do not believe that 
the beauty of your home has to be sacrificed just to make it more energy efficient and we pride ourselves on our design led 
focus. From inspiration to installation, you can expect nothing but the very best from us.
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Bygone 
quality  
and care

The Bygone Sash Window
Collection features the most

exacting detail and innovative
elements along with a perfect
finish to ensure that you fit the

very best to your home.
As Bygone approved Master

Installers, we have been handpicked
to provide the quality

of installation that matches the
quality of your new sash windows.

WHAT OUR CUSTOMERS ARE SAYING

“We have used the Harborne Sash Window Company to replace our windows in our listed home and have found the 
product, installation and service team to be amazing. It is not often you find a company that you will recommend 

unreservedly but I can say that this is one. The product is great the team are first class, their communication is 
effortless and their service sets them apart.”  

- Tracey Westall

“Excellent customer service, friendly & efficient installation & beautiful products.  
Have now used Harborne Sash Windows twice & would thoroughly recommend.”  

- Nicky Robey 

“We have now had ten windows installed and have been very pleased with the quality of the windows  
and the workmanship.” 

- WBC Analytics 

“Thanks for the service. The company has been easy to work with from the start, helping ensure the style of the 
windows complemented the period of the house. The windows are now installed and look great, and the fitting 

looks lovely. They’ve really gone the extra effort to ensure the windows are showcased, especially the level of detail 
around the three windows in the master bedroom, what they’ve done really adds to the installation and improves 
the room as a whole. They were also very tidy during the installation, leaving the rooms in good condition each 

day, and kept the noise disruption to a minimum.” 
- Colin Sanders
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LOCATED IN HARBORNE, BIRMINGHAM, SERVING CUSTOMERS 
ACROSS THE WEST MIDLANDS

Because we believe in offering our customers only the very best 
quality sash windows we have been Master Installers on the Bygone 
approved network since 2011.

Whether you have a period style or new build, modern or 
contemporary home, we have a Bygone sash window to suit. You have 
a choice of three different specifications, Symphony, Harmony and 
Melody and we can offer advice and take you through the differences 
to help you choose the right window for your home.

Timber alternative Bygone sash windows not only look like timber 
originals but they are also incredibly low maintenance and are 
therefore an excellent investment. They come with a host of 
accreditations, a full 12 year guarantee and all window choices are 
PAS24/Secured by Design as standard for extra peace of mind.

Coloured windows are very much on trend and Bygone sash windows 
can be colour matched to all leading brand paint supplier palettes to 
suit your individual preference.

For more information on the Bygone Collection or to arrange a free 
quotation, please speak to our friendly sales team.

LET HARBORNE SASH HELP YOU WITH YOUR NEXT PROJECT

T: 0121 427 8800
info@harbornesash.com
www.harbornesash.com
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